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Program Descriptions &
Pre-Recorded Overview Library



Program Descriptions

Each of these programs aims to provide
personalized care and support tailored
to the specific needs of the members

at different stages of their health journey.

Fertility & Family Building (FFB) Maternity & Newborn Care

Maven’s Maternity & Newborn Support program

offers comprehensive support throughout Pregnancy,
postpartum, returning to work, and the newborn stage.

Maven’s Fertility & Family Building program provides
support for all paths to parenthood.This includes
guidance on fertility treatments such as IUl and IVF,
egg freezing, adoption, and surrogacy.

[ SUPPORT OFFERED ] [ SUPPORT OFFERED ]

Continuous support from a dedicated Care
Advocate, access to various specialist providers
such as doulas, OB-GYNSs, lactation consultants,
and mental health providers.

24/7 access to unlimited coaching and education
from providers across 35+ specialties,including
fertility experts, OB-GYNs, nutritionists, adoption,
and surrogacy coaches.

Parenting & Pediatrics (P&P) Menopause & Midlife Health

Maven’s Menopause & Midlife Health program provides
support for every stage of menopause and midlife.

Maven’s Parenting & Pediatrics program supports
parents of children up to 18 years old.

[ SUPPORT OFFERED ] [ SUPPORT OFFERED ]

24/7 access to coaching and education from
pediatric specialists like developmental psychologists,
pediatricians, and speech pathologists.

24/7 access to coaching and education from
providers specializing in menopause, including
OB-GYNs, pelvic floor physical therapists,
mental health providers, and wellness coaches,
along with a dedicated Care Advocate.



Program Descriptions

Each of these programs aims to provide
personalized care and support tailored to the
specific needs of the members

at different stages of their health journey.

Maven Wallet Maven Milk

Maven Wallet is a flexible and compliant expense I : , -

management solution integrated with Maven's care WL S sen/lcelprowded b.y Ma\{en Sl
that helps members ship breast milk while they are

platform, providing users with an easy-to-use digital . ) . .
experience for managing their expenses related to these trwellig) o WOFK. @IS EliSiE: §i eSegide 1o
support working parents who need to pump and
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v transport breast milk during work trips.
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Financial activity View all
Maven Milk

Estimates Frozen Embryo Transfer

$600 Breast milk
Estimated total upcoming cost to you travel kitS fo r
working moms

Bills IVF Fresh
Get your breast milk home to baby— easily,
1 acti
R $1 ’400 reliably, and safely. Maven Milk offers new
Total cost to you. parents simple breast milk travel kits so you
To be charged on 10/20/24. can mail, carry, or check breast milk while

traveling for work.

Claims IVF Medication Nuflex 3mg

1 active +$1 ,400

Estimated return to you.

Post Kit Carry Pack  Check Kit




Memlber-Facing Resources

General Overviews

Have questions? Reach out to your CS Team | Demos Last Updated: June '26

Name

All Programs (w_Milk)

All Programs
(w_Milk) + Wallet

All Programs (w/o Milk)

Maternity + Menopause

FEB + Menopause

EEB + Maternity

FEB + Maternity + P&P

FEB + Maternity +
Menopause

Program(s)

End-To-End

End-To-End

End-To-End

Maternity, Menopause

Maternity, Menopause

Family Building,
Menopause

Family Building,
Maternity, Parenting

Family Building,
Maternity, Menopause

Tracks Covered

FFB, Maternity, Milk,
Parenting, Menopause

FFB, Maternity, Milk,
Parenting, Menopause,
Maven Wallet

FFB, Maternity,
Parenting, Menopause

Maternity, Menopause

FFB, Menopause

FFB, Maternity

FFB, Maternity, Parenting

FFB, Maternity, Menopause


https://www.loom.com/share/af4e81d5a89843edbd7c653bfc4af08a
https://www.loom.com/share/fbdbe344c7094e059b2241c45b26cf5d
https://www.loom.com/share/fbdbe344c7094e059b2241c45b26cf5d
https://www.loom.com/share/0eab358a37fc40a78e2fcb2277b4b3e1
https://www.loom.com/share/016ab4e6697d490099e8e0ebac0e89f2?sid=157882fc-61bb-4909-ae63-eeefa6e6a3a2
https://www.loom.com/share/466fdeb83ae345c08d2b5b013bcf0dd1?sid=a3ad9784-f8a3-4390-91d3-2ef54eff5983
https://www.loom.com/share/8dbfd7b662544f00b2c2e6ef65790221?sid=671aac31-da17-45c3-be0a-310c9a6cab60
https://www.loom.com/share/746c94aa9a1049cf825a16a75b53209f?sid=15940fd6-fcf6-4a11-b9bb-0ed68d5d956c
https://www.loom.com/share/14a7476ca7eb4beda58a56c30c26b6e9?sid=a346e839-9e7c-41d8-857c-f8b459d7c1bd
https://www.loom.com/share/14a7476ca7eb4beda58a56c30c26b6e9?sid=a346e839-9e7c-41d8-857c-f8b459d7c1bd

Member-Facing Resources (cont’d)

General Overviews

Have questions? Reach out to your CS Team | Demos Last Updated: June '26

Name

Menopause

Maternity (w Milk)

Maternity (w/o Milk)

-n
-
0

FEB (w/o Wallet)

Program(s)

Menopause

Maternity

Maternity

Family Building, Maven
Wallet

Family Building

Tracks Covered

Menopause

Maternity, Milk

Maternity

FFB (Preconception, Fertility,
Adoption, and Surrogacy),
Wallet

FFB (Preconception, Fertility,
Adoption, and Surrogacy)


https://www.loom.com/share/068bdafc2c9e4d0a9c280cfbf11a5535
https://www.loom.com/share/c98a63c0cfbd453c93d7457e79dc6645
https://www.loom.com/share/3996611226f94bcbac95475095d10277
https://www.loom.com/share/739df297db124f67abf87f5469dd3151
https://www.loom.com/share/a083441ceae04f788907241ee04bddec

Memlber-Facing Resources

General Overviews
Have questions? Reach out to your CS Team | Demos Last Updated: Sep '25

Name Program(s) Tracks Covered
. FFB, Maternity, Milk,
French All Programs (w Milk} End-To-End Parenting, Menopause,
+ Wallet
Maven Wallet
French All Programs (w/o s FFB, Matemity, Parenting,
Milk) Biere-End Menopause
FFB, Maternity, Milk,
Spanish All Programs (w Milk) Parenting, Menopause,
+ Wallet EieHeEe VEVEEIE
Spanish All Programs (w/o o FFB, Maternity, Parenting,
Milk) Eiere=ie Menopause
FFB, Maternity, Milk,
Mandarin All Programs (w — Parenting, Menopause,
Milk) + Wallet End-To-End Maven Wallet
Mandarin All Programs (w/0 = FFB, Maternity, Parenting,
Milk) EretlerEnd Menopause
Japanese All Programs (w EZ%n'E[/ilr?terl\r}lltteﬁoMgt’se
Milk) + Wallet End-To-End 9 PELES:
Maven Wallet
Japanese All Programs (w/o End-To-End FFB, Matemity, Parenting,

Milk)

Menopause


https://www.loom.com/share/93f4304310624962bac87c7f9c55aea9?sid=c01117fa-43c4-425e-85dd-6b6ba7b12bc7
https://www.loom.com/share/93f4304310624962bac87c7f9c55aea9?sid=c01117fa-43c4-425e-85dd-6b6ba7b12bc7
https://www.loom.com/share/10d1fed3e20d450a8c553239c7b5f74d?sid=fc2f6b55-5fcf-4c9b-a0dc-954d619a6bed
https://www.loom.com/share/10d1fed3e20d450a8c553239c7b5f74d?sid=fc2f6b55-5fcf-4c9b-a0dc-954d619a6bed
https://www.loom.com/share/39db823cce3c4677829f91faabd2eaf2?sid=733b77a6-8eca-4d89-961d-ec5b74b43453
https://www.loom.com/share/39db823cce3c4677829f91faabd2eaf2?sid=733b77a6-8eca-4d89-961d-ec5b74b43453
https://www.loom.com/share/978eb0b19fdd43079711e99ba62958dd?sid=be873526-d721-487d-84ea-6e1a3072b9fc
https://www.loom.com/share/978eb0b19fdd43079711e99ba62958dd?sid=be873526-d721-487d-84ea-6e1a3072b9fc
https://www.loom.com/share/735b723454fe4125bd34d319799e61f1?sid=1f937b8b-6f5d-4a7c-89ec-398f3646e4d5
https://www.loom.com/share/735b723454fe4125bd34d319799e61f1?sid=1f937b8b-6f5d-4a7c-89ec-398f3646e4d5
https://www.loom.com/share/9d305cc164e2429388f4bd6f3f7dc0b7?sid=f1b92b52-acf2-4aa0-ab38-d339931c2e25
https://www.loom.com/share/9d305cc164e2429388f4bd6f3f7dc0b7?sid=f1b92b52-acf2-4aa0-ab38-d339931c2e25
https://www.loom.com/share/4f73d2e7b0034a8baa6244a317412a4b?sid=4e496719-bf29-4c5b-a925-88b9b3c000e2
https://www.loom.com/share/4f73d2e7b0034a8baa6244a317412a4b?sid=4e496719-bf29-4c5b-a925-88b9b3c000e2
https://www.loom.com/share/5cdefc23a967499b90282911da29c0f8?sid=cb1df8dd-5f2b-495e-915b-f94a8bdadaf9
https://www.loom.com/share/5cdefc23a967499b90282911da29c0f8?sid=cb1df8dd-5f2b-495e-915b-f94a8bdadaf9

